MONADNOCK

Monadnock Humane Society
101 West Swanzey Road
Swanzey, NH 03446
(603) 352-9011
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ANIMAL BOARDING/DAYCARE CONTRACT

This Contract is between the Monadnock Humane 8o€i®HS”) Boarding and Daycare facility (hereinaftcalled the
“Kennel”) and the pet owner (hereinafter called ‘t@svner”). The term “pet” refers to all pets boagl with the same ownership.
[General note: This seems like it could be twaoesafe documents, one that is contractual and atesthtes policies. The
contract might reference the policy document, ‘®wner has received a copy of the Kennel’'s Policiad Procedures,
understands them, and agrees to them.”]

PET NAME(S):

Please read carefully and initial each item:

1. I, the undersigned, specifically repretieat | am the owner of the pet, or have beenaizbd by the Owner
of the pet to enter into this Contract as the Ovsragent.

2. Owner agrees to pay all costs and ché&wgssrvices provided upon departure of pet froemiel. Daycare
discount packages are available only if paid faudwance. Pre-paid packages are non-refundablee©wn
understands and agrees that pet shall not leauéetheel until all charges are paid by Owner toKleanel.

3. Owner understands that there is a fyllbd@rdingfee charged on day of arrival (regardless of chiack-
time), andthere is a charge for the day of departure if cheokt is 12 Noon or later Boarding is offered 7
days a week, reservations required. Owner willalB® minutes for processing when “checking-in” and
“checking-out”, these times must be scheduled iraade Daycar e is open Monday thru Friday from 7:00 am
to 6:00 pm. Drop off and pick up times are avaiatiliring these hours except for during nap time0@-2:00
pm). All dogs attendingaycar e must be picked up by close of business day, 6m0qgp overnight care will
be provided and appropriate charges made. All dtétgadingDaycare must have a complete, up to date and
approved enrollment form on file.

4.  Owner understands that the Kennebiisa 24-hour facility. Kennels are not monitoredvistn 6:00 pm and
7:00 am. Pets requiring overnight care, medicatitoong, or services beyond oral medications ar-no
invasive treatments should not board in the Ken@kner asserts that all known medical and behaVior
history of pet has been disclosed to MHS beforeding.

5. Owner understands that Kennel staff ieneterinarian or registered veterinary techmicigennel does not
board any pets with medical conditions other tlhensé stable with oral medication.

6. Kennel will contact Owner’s regular vitarian for instructions about any medical caredeekfor pet in
accordance with the procedures specified below.

7.  Owner understands that for the safegnohals in daycare and boarding, priority is alwgiy®n to standard
care and medical services over extra exercisecgyvequested by Owner.

8.  Owner understands that a cancellatiowiiébe charged to the credit card on file if tBear ding reservation
is cancelled or changed with less thad8dnour notice. For this purpose, a current credit card numbdr a
expiration date is required in order to confirmfeaeservation. Cancellation fee is equal to oneaddhe
standard rate of each kennel reserved.

9. If pet is to bieoarded anytime over a holiday period (11/15 — 12/5 orl®2+ 1/5 of any year), Owner
understands that a non-refundable Holiday dep®siteominimum holiday boarding fee of $75.00 (penkel
reserved) is required to secure a holiday resematCredit card on file will be used to process gayment.
Deposit will be applied toward holiday boarding.biDwner agrees to the following holiday cancétiat
policies:
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10.

11.

12.

13.

14.

15.

16.

17.

a) If entirereservation iscancelled — Owner forfeits Holiday deposit. If reservatigrcancelled with
less than seven day notice, owner also subjedrtoatlation fee outlined in Item #9.

b) If only aportion of reservation is cancelled with lessthan seven day notice (late check-in, early
check-out, etc.) — Owner will be charged a cancellation fee eqoidhé number of days deleted from
reservation, not to exceed the amount of the Hgl@kpositfor each kennel reserved

Owner understands that extra chargesomaglded to the bill at discretion of managemensjecial
handling or treatment that is above and beyondnmewtare. Special handling is defined as senbes®nd
our standard daycare/boarding care due to behéagaression), health (need to sling-walk or takiside
more frequently, etc.) or items that were not cdestd in the standard boarding/daycare rate. Oagreres
to pay all such charges.

All pets entering Kennel must be cleahzarasite/flea free. If this is not the case,fht(s) will be treated at
the Owner’s expense, not to exceed $25.00, witpeal and/or oral treatment unless client hasdist
medical reason not to do so.* Pets with fleas tarimal parasites will not be allowed in common pagas
until 24 hours after medical treatment has beetiegp

*My pet cannot receive the following flea or dewangntreatment (list all that apply):

Kennel shall exercise due and reasocabdefor the pet while boarding/daycare. Ownezasés Kennel
from, and waives all claims and liability againstrifel for or attributable to, injury or illnesspdt. Owner
agrees that Owner shall be solely responsiblerfgramd all acts and behavior of said pet while ihithe care
of Kennel. This includes damage to kennel stricturd/or Kennel property.

Owner represents that pet is healthyhaadot displayed signs of or been exposed tkiaoyn
communicable disease within the thirty-day perimdnediately prior to boarding/daycare. Upon admigsio
all dogs must be free from any condition that cqudtentially jeopardize other guests. Dogs thaeHasen ill
with a communicable condition in the last 30 daylsnequire veterinarian certification of health be
admitted or readmitted. Owner agrees to disclodétmel all known medical conditions and/or behavio
problems that might affect pet’s care prior to ¢hiec Owner shall inform Kennel of any changepét's
condition and behavior at or prior to check-in éirsubsequent boarding/daycare stays.

Kennel specifically requires all petsvaecinated against communicable diseases attigasteeks prior to
boarding or daycare. Required canine vaccineRabées, DHPP and Bordetella. Feline vaccines reduire
Rabies and FVRCP. First time rabies, for both camind feline, must be given at least 30 days poior
scheduled boarding and daycare dates. Kennel ess#re right to refuse admittance to any pet thaivs
signs of illness or that does not meet Kennel vazotquirements. Despite these precautions, Owner
acknowledges that Owner’s pet will be in an envinent with other pets during boarding/daycare, and
understands that any pet may harbor and spreachmgnicable disease. Kennel advises Owner to discus
risks and benefits of boarding/daycare and avalabtcines, other than those required by Kennéh, pét's
veterinarian. Owner releases Kennel from, and @gall claims and liability against Kennel for, lakses,
damages, costs and expenses arising out of omimection with any communicable disease contracyed b
Owner’s pet during boarding/daycare.

Owner understands and agrees to abilerdnyel’s vaccine policy at all times.

Owner understands that if pet is ndtguiaup within 14 calendar days after the day pé&(stheduled for
pick-up, pet shall be deemed abandoned. Ownelrrelmadin liable for all boarding/daycare fees. (Bewill
be turned over to the Monadnock Humane Societyd R$A sections 437:18, 437:19, and 437:20).

Owner releases Kennel from, and waiNetagms and liability against Kennel for, damage or loss of,
personal equipment or belongings provided by Ovimepet while the pet is boarded/daycare. Owneees)
to limit personal belongings brought with pet(sfit@ items or less per pet. No breakable itenesadlowed
in Kennel (i.e. glass, ceramic bowls, etdfems not taken home at check-out will be donatédot picked
up within 2 weeks of check-out date.
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18. Owner understands that Kennel reseneaesght to refuse service at its discretion. Kadrdoes not
board/daycare animals with behavior problems thetlaemed a safety risk to staff, other boardingralie
pets, or itself. All dogs attendingaycaremust be non-aggressive and not food or toy prioecDwner
certifies that their dog has not harmed or shownaggressive or threatening behavior toward angqreor
other dog. Puppies at least 4 months of age lwed at daycare as long as the dog meets aleofidlycare
requirements. All dogs over the age of 7 montrenadihg daycare must be spayed or neutered. Owner
understands their dog will be spending time witheotpets and the safety and health of all aninsad&ir main
concern. Although dogs are under constant superyigiour dog may still acquire an occasional nip or
scratch.

19. This contract contains the entire agee¢imetween the parties. All terms and conditiminthis contract shall
be binding on the heirs, administrators, persog@atasentatives, and assigns of the Owner and Kennel

20. Any controversy or claim arising oubofelation to this Contract, or the breach thereofas the result of
any claim or controversy involving the alleged rgghce by any party to this Contract, shall beezthy
binding arbitration in accordance with the rulestef American Arbitration Association, and judgmepbn
the award rendered by the arbitrator may be entarady Court having jurisdiction thereof. The itnditor
shall, as part of his award, determine an awattegrevailing party of the costs of such arbitratand
reasonable attorney’s fees of the prevailing party.

21. HASYOUR PET EVER BITTEN ANY PERSON OR ANIMAL (circleone)? YES NO

If YES, please explain:

Monadnock Humane Society Boar ding/Daycar e M edical Treatment

In addition to the Boarding/Daycare Contract itgpegtaining to medical treatment, in the event thatlical evaluation is
necessary during boarding, MHS Boarding/Daycaréfalibw these procedures to provide your pet veiipropriate medical
attention.

22. Inthe event that medical attentioresded, MHS Boarding/Daycare will make reasonalitatetb contact
Owner or Owner’s designated emergency contacthdrevent that none of said emergency contacts are
reachable, MHS Boarding/Daycare will contact yoerevinarian and will act on your veterinarian’s igévto do
whatever treatment is necessary to act in yous st interest until we are able to get in touith you. In the
event of emergency, Kennel should contact:

(fill ineya

At OR (fill in phone)

Pet's veterinarian is (name of hospital).

PLEASE CHOOSEONE OF THE FOLLOWING OPTIONS AND/OR WRITE SPECIAL INRUCTIONS BELOW:

A. Provide treatment for my pet NOT to ext8

B. Provide whatever treatment is necedsargire for my pet. | authorize the veterinariad/ar emergency
contact to make all medical and financial decisiohagree to be responsible for all costs andgdsr
associated with this reasonable treatment.
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Special instructions:

Item C is optional and may be selected as an additional choice:

C. At the discretion of the veterinarian in cteaaf my pet's care, if my pet is suffering and/aslost all
quality of life, I hereby authorize and requestamasia for my pet.

Please initial below:

| authorize MHS Boarding/Daycare to transportpayto either my designated veterinary office, tee€hire
Animal Hospital, or to the veterinary clinic desiged by my pet's veterinarian or Cheshire Animaspital
as providing on-call emergency services.

| agree to be responsible for all costs and @dwagsociated with this reasonable treatment,direju
transportation, and authorize MHS Boarding/Day¢anese the credit card on file for payment of any
medical charges at the time services are provided.

By signing below, | acknowledge that | have readdaagree to items 1 — 22 above.

Owner Name(s):

Address:

City, State, Zip

Home phone:

Cell phone:

Email:
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